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BSNL CHENNAI TELEPHONES

Validity extension of plans using STVs/Combo Vouchers recharge during
GP-1 & GP-2 period under GSM prepaid mobile services

It is hereby conveyed that Validity extension of plans using STVs/Combo Vouchers recharge
during GP1 and GP2 period is implemented w.e.f 14.02.2020 under GSM Prepaid Mobile services in
Chennai Telephones (including TN Circle) as detailed below:

A. For GP-I/Il (Grace Period I/Il) customers:

“Customers are allowed to recharge STVs/combo vouchers of MRP Rs.75 and above during GP-I & GP-II
period and make the customers in active status under base plan with validity of the recharged
STVs/Combo vouchers for all plans (Corporate & circle specific) of retail customers”.

B. For all active customers under corporate/circle specific plans:

“The subscriber has to recharge with Plan voucher after every “plan/recharge validity” period or any
applicable recharge to avail the benefits under this tariff plan. In case of recharge with applicable
STV/Combo voucher, the validity of tariffs plan will be extended corresponding to validity of that
STV/Combo voucher. In case of non-recharge with plan voucher or any applicable recharge at the end of
validity period, BSNL reserves the right to provide the plan benefits in a curtailed manner during the
grace period with GP-I of 7 days and GP-Il of 165days. In case this recharge condition is not met, post the
grace period, the services will be suspended.”

Note:
e Plan validity extension for selfcare subscriptions is not available.
e All other terms and conditions will remain the same

Annexure:

e List of Available FRC/Plan vouchers is as follows:

SI.No Plan
1 Per Second Plan

2 Per Minute Plan

3 Plan Vasantham Gold- 96
4 FRC 108

5 Plan-153

6 Plan-186

7 Plan 365

8 Plan-429

9 Plan-485

10 BSNL Sixer Plan- 666
11 Plan 997

12 Plan 999

13 Plan 1188

14 Plan 1699

15 Plan 1999
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List of Available STVs/Combo vouchers for recharge is as follows:
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